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WinchesterAttorney Is 2004LegalAid Lawyer ofYear
B MArrI*w PHUJPS

VIRGINIA BEACH-Nancy Glickman
is alegal aid lawyer, alwayshasbeen,"al
wayswill be," shesaid.

As the 2004 LegalAid Lawyer of the
Yeai Glickmanis recognizedfor acareer
in legal aid that extendsacrossseveral
statelines and backnearly 30 yearsto
whenshewas a student at the Antioch
Schoolof Law in Washington,D.C.

"I was trying cases in law school,"
Glickmansaidof hertimeat Antioch,which
wassetup in 1972as apublic interestlaw
schoolandhassincebeensubsumedby the
Universityof theDistrict of Columbia.

"The schoolwas essentiallya working
legalaidoffice," shesaid.

After suchhands-onexperienceasalaw
student, Glickman was more than pre
paredto meettheneedsof herclients by
the time she entered the professional
world. "I hit thegroundrunning. I tried a
casetheweekI wassworn into the bar,"
shesaid.

That shealsotried acasetheafternoon
of the dayshegavebirth to her first child
givesoneanideaof thededicationthathas
markd Glickxnan’s careerasa legal aid
lawyer,onethat hastakenher all across
thecountry

After graduating from Antioch, she
began working in Columbus, Ga., as a
staffattorneyfor GeorgiaLegal Services.
Shethenmovedto Evansville,lad., to be
comethemanagingpartnerof LegalSer
vices Organization of Indiana. Before
coming to Virginia in 1989, Glickman
moved once again to Asheville, N.C.,
wheresheworkedas thelitigation coordi
nator of PisgahLegal Servicesof Western
NorthCarolina.

For the last 15 yearsshehasbeenthe
managingattorneyof Blue Ridge Legal
Servicesin Winchester.John E. Whitfield,
executivedirectorandgeneralcounselof
BRLS, nominated Glickman for the
awardthis year,andclearly seesheras a
deservingandvital memberof the legal

aid community.
"Nancy Glickman is committed to

helping the poor of this region and she
richly deservesthis recognition.", said
Whitfield.

"She is thequintessentiallegal aid at
torney,a jack of all tradeswith an out
standingwin-lossratio."

By the nature of the work, and espe
cially consideringthedisparity of paybe
tweenthepublic andprivatesectors,legal
aid lawyers typically possessa certain
somethingthat draws them to the field.
Glickman,aself-described"in-the-trenches
legal aid lawyer" saysher certainsome
thingcamefrom thesenseof equalitythat
her parentsinstilled in her while shewas
growing up in New Rochelle,N.Y.

"I wasraisedin a family whereit wasa
given that everyoneshould be treated
equally.Thatwasaconstanttheme.

"I strongly believe that poor people
should havethesamekind of representa
tion as everyone else; that, just like
everyoneelsein this countr3they deserve
to have their rights enforced and any
wrongsredressed,"shesaid.

In talking abouttheorigins of herbelief
in providing socialjustice for all citizens,
Glickman also touchedon theprevailing
public attitudesof herearlyadulthood.

"There’sno questionI wasaproductof a
generationthat wasof themindsetthat if
you’re not partof thesolution,you’re part
of theproblem,"said Glickman."I haven’t
waveredfrom that."

As managingattorney of BRLS, and
oneof two lawyersin theWinchesterof
fice, Glickman stays busy. Along with a
regularcaseloadandproviding legaledu
cationseminarsto thecommunity when
shecan,Glickmanspendshertime circuit
riding throughout BRLS’ extensive,
mostly rural service area,one that in
cludesan eligible clientbaseof roughly
12,000to 14,000citizens.

Glickmanestimatesthatshetries anav
erageof 300 casesayear."There’salways

work to be done; never a dull moment
that’s for sure,"shesaid."Unfortunately,
we dont have the resourcesto assist
everyone,so we maintainasystemof pri
orities.Theproblemlies in havingonly two
attorneysfor five localities."

Throughaspecialgrant for domesticvi
olence,BRLS’ Winchesteroffice hadmain
tained a third lawyer for a number of
years.But lastyear thegrantwasnot re
newed,so the office hadno choicebut to
trim its staffbackto two lawyers.

"We’re picking up the slack," said
Glickman. "With that third lawyer
though, expectations were definitely
raisedso we’re havingto handlethestuff
thathadbeencreated.We hateto reject
people’s requestfor assistance,but with
our lack of resources,we’re forced to
maketoughchoices."

Makingmattersworse,povertyis on the
risein theShenandoahValley, BRLS’ pri
mary service area."We’re dealingwith a
growing client base," said Glickman.
"There’s no question about that. The
poverty population has increasedfrom
1990 to 2000."

With that increase,Glickman said,has
come more recognition of the need for
legal aid.

"We’re far more acceptednow than we
were 20 yearsago. I’ve seenadiscernable
difference in how we’re viewed and that
more peopleregardlegal aid as animpor
tantpartof thejudicial system.Thatwasn’t
thecasewhenI started26 yearsago."

Legal aid funding hasgrown in recent
years, especially at the state level, but
Glickmansaysthat theneedstill far out
weighstheappropriatedresources.

"I ampleasedthat thestatelegislature
recognizestheneedandthat a numberof
localities do aswell. However, so much
more couldbe doneandoften,it is the lo
calities thataren’tdoingenough.There’s
agreatdisparity in how localities across
thestate fund legal aid andthe fact re
mains that the poverty population con-

tinuesto grow andthat fundingis not in
proportion."

But despiteany frustrations,Glickman
professesher love for her work, main
taining that true successesarenot mea
surableby apaycheck.

"I’ve beentold I could makemoremoney
in the private sector,but so what," said
Glickman. "It’s important that I
believe in what I do and that the time
spenton casesis not measuredby dollars,
but by whatI accomplishfor my clients.It
feels wonderfulhaving a client tell you
thatif theyhadanymoney,theywould get
areal lawyer,andthen by theendof the
case,they’vetotally changedtheirtune.

"There’s nothing like representinga
little guy againsta big guy andwinning;
seeingpeople who may otherwise not
havestoodup for themselvesget totally
empoweredby the help you’ve given
them.That’s what renewsmy spirit and
faith in what I’m doing," shesaid.
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